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PART 1. INTERCONNECTION LINK SERVICES
1. Interconnects between the Parties’ Systems

1.1 Asdescribed in Section 3 of the Legal Framework, and except as permitted during
the Segregation Transition Period, for the Term of the Agreement, the Parties shall maintain
Interconnects between the Parties’ Systems to convey Traffic by (i) Service and (ii) direction of
Traffic. Each such Interconnect shall be planned, provisioned, ordered, and accepted as
described in Annex D (Joint Working Manual). In the event an Interconnect has excess capacity,
either Party may terminate capacity within the Interconnection Link; however, there shall always
be at least one E1 Interconnection Link set between the Parties for each Service and for each
particular direction of Traffic for every Service elected by the Parties pursuant to Section 9.3 of
the Legal Framework.

1.2 For an Interconnect that conveys Traffic associated with a Service provided by
GTT to Telco or that conveys Traffic from GTT’s System to Telco’s System (regardless of the
Traffic’s origination or termination), GTT shall provide the Interconnection Link Service.

1.3 For an Interconnect that conveys Traffic associated with a Service provided by
Telco to GTT or that conveys Traffic from Telco’s System to GTT’s System (regardless of the
Traffic’s origination or termination), Telco may elect either (i) to provide the Interconnection
Link Service through its own Facilities and Equipment, or (ii) for GTT to provide the
Interconnection Link Service. Upon execution of the Agreement and, thereafter, upon
reasonable prior written Notice (with such Notice constituting at least ninety calendar days),
Telco shall inform GTT of its election as to each Interconnect by Service and direction of
Traffic.

2. Interconnection Link Services

2.1 GTT offers an Interconnection Link Service to Telco for the GTT Interconnection
Link Service at the Charges detailed in Annex C (Rate Schedule).

2.2  To the extent Telco elects to provide its own Interconnection Link Service
pursuant to Section 1.3 of this Annex B (Services), there shall be no Charge for that
Interconnection Link Service. Services that use such an Interconnect shall be payable at the
Charges detailed in Annex C (Rate Schedule).

2.3 The technical standards, operational processes, and quality of services that apply
to Interconnection Link Services are defined in Annex D (Joint Working Manual).
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PART 2. DOMESTIC TRAFFIC SERVICES
1. Domestic Local Landline Call Terminating Access Service

» Telco Domestic Local Landline Customer = GTT Domestic Local Landline
Customer

» GTT Domestic Local Landline Customer = Telco Domestic Local Landline
Customer

1.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic Local Landline Call Terminating Access Service is offered by both GTT and Telco.
Domestic Local Landline Call Terminating Access Service is the acceptance, at the Point of
Connection, of a Domestic Local Landline Call that originates from a Domestic Landline Local
Customer on the System of one Party, where the Call is conveyed for termination to the
Domestic Landline Local Customer of the other Party, and delivery or offer of delivery of each
such Call. Domestic Local Landline Call Terminating Access Service can only be provided in
conjunction with an Interconnection Link.

1.2 The technical standards, operational processes, and quality of services that apply
to Domestic Local Landline Call Terminating Access Service are defined in Annex D (Joint
Working Manual).

1.3  The Charges that apply to the Domestic Local Landline Call Terminating Access
Service are defined in Annex C (Rate Schedule).

2. Domestic National Landline Call Terminating Access Service

> Telco Domestic National Landline Customer - GTT Domestic National
Landline Customer

> GTT Domestic National Landline Customer - Telco Domestic National
Landline Customer

2.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic National Landline Call Terminating Access Service is offered by both GTT and Telco.
Domestic National Landline Call Terminating Access Service is the acceptance, at the Point of
Connection, of a Domestic National Landline Call or a Domestic Local Landline Call that
originates from a Domestic National Landline Customer or a Domestic Local Landline Customer
on the System of one Party, where the Call is conveyed for termination to the Domestic Landline
National Customer of the other Party, and delivery or offer of delivery of each such Call.
Domestic National Landline Call Terminating Access Service can only be provided in
conjunction with an Interconnection Link.

2.2 The technical standards, operational processes, and quality of services that apply
to Domestic National Landline Call Terminating Access Service are defined in Annex D (Joint
Working Manual).
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2.3  The Charges that apply to the Domestic National Landline Call Terminating
Access Service are defined in Annex C (Rate Schedule).

3. Domestic Landline-to-Mobile Call Terminating Access Service
» Telco Domestic Landline Customer = GTT Domestic Mobile Customer
> GTT Domestic Landline Customer = Telco Domestic Mobile Customer

3.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic Landline-to-Mobile Call Terminating Access Service is offered by both GTT and
Telco. Domestic Landline-to-Mobile Call Terminating Access Service is the acceptance, at the
Point of Connection, of a Domestic Landline Call that originates from a Domestic Landline
Customer on the System of one Party, where the Call is conveyed for termination to the
Domestic Mobile Customer of the other Party, and delivery or offer of delivery of each such
Call. Domestic Landline-to-Mobile Call Terminating Access Service can only be provided in
conjunction with an Interconnection Link.

3.2  The technical standards, operational processes, and quality of services that apply
to Domestic Landline-to-Mobile Call Terminating Access Service are defined in Annex D (Joint
Working Manual).

3.3  The Charges that apply to the Domestic Landline-to-Mobile Call Terminating
Access Service are defined in Annex C (Rate Schedule).

4. Domestic Mobile-to-Mobile Call Terminating Access Service
» Telco Domestic Mobile Customer = GTT Domestic Mobile Customer
» GTT Domestic Mobile Customer = Telco Domestic Mobile Customer

41  Where permitted by the Party’s license under the Telecommunications Act,
Domestic Mobile-to-Mobile Call Terminating Access Service is offered by both GTT and Telco.
Domestic Mobile-to-Mobile Call Terminating Access Service is the acceptance, at the Point of
Connection, of a Domestic Mobile Call that originates from a Domestic Mobile Customer on the
System of one Party, where the Call is conveyed for termination to the Domestic Mobile
Customer of the other Party, and delivery or offer of delivery of each such Call. Domestic
Mobile-to-Mobile Call Terminating Access Service can only be provided in conjunction with an
Interconnection Link.

4.2  The technical standards, operational processes, and quality of services that apply
to Domestic Mobile-to-Mobile Call Terminating Access Service are defined in Annex D (Joint
Working Manual).

4.3  The Charges that apply to the Domestic Mobile-to-Mobile Call Terminating
Access Service are defined in Annex C (Rate Schedule).
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5. Domestic SMS Terminating Access Service
» Telco Domestic Mobile Customer-Sent SMS = GTT Domestic Mobile Customer
> GTT Domestic Mobile Customer—Sent SMS = Telco Domestic Mobile Customer

5.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic SMS Terminating Access Service is offered by both GTT and Telco. Domestic SMS
Terminating Access Service is the acceptance, at the Point of Connection, of a Domestic SMS
that originates from a Domestic Mobile Customer on the System of one Party, where the SMS is
conveyed for termination to the Domestic Mobile Customer of the other Party, and delivery or
offer of delivery of each such SMS. Domestic SMS Terminating Access Service can only be
provided in conjunction with an Interconnection Link.

5.2  The technical standards, operational processes, and quality of services that apply
to Domestic SMS Terminating Access Service are defined in Annex D (Joint Working Manual).

5.3  The Charges that apply to the Domestic SMS Terminating Access Service are
defined in Annex C (Rate Schedule).

PART 3. DOMESTIC TRANSIT SERVICES
1. Domestic Local Landline Transit Call Service

» Domestic Local Landline Call = Telco Systems = GTT Domestic Local
Landline Customer

» Domestic Local Landline Call = GTT Systems = Telco Domestic Local
Landline Customer

1.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic Local Landline Transit Call Service is offered by both GTT and Telco. Domestic
Local Landline Call Transit Call Service is the acceptance, at the Point of Connection, of a
Domestic Local Landline Call that originates from a Domestic Landline Local Customer on the
System of a Domestic Third Party Telecommunications provider, where the Call is conveyed to
one Party, and that Party then conveys the Call for termination to the Domestic Landline Local
Customer of the other Party, and delivery or offer of delivery of each such Call. Domestic Local
Landline Transit Call Service can only be provided in conjunction with an Interconnection Link.

1.2 The technical standards, operational processes, and quality of services that apply
to Domestic Local Landline Transit Call Service are defined in Annex D (Joint Working

Manual).

1.3  The Charges that apply to the Domestic Local Landline Transit Call Service are
defined in Annex C (Rate Schedule).
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2. Domestic National Landline Transit Call Service

» Domestic National Landline Call - Telco Systems = GTT Domestic National
Landline Customer

» Domestic National Landline Call > GTT Systems - Telco Domestic National
Landline Customer

2.1 Where permitted by the Party’s license under the Telecommunications Act,
Domestic National Landline Transit Call Service is offered by both GTT and Telco. Domestic
National Landline Call Transit Call Service is the acceptance, at the Point of Connection, of a
Domestic National Landline Call or a Domestic Local Landline Call that originates from a
Domestic National Landline Customer or a Domestic Local Landline Customer on the System of
a Domestic Third Party Telecommunications provider, where the Call is conveyed to one Party,
and that Party then conveys the Call for termination to the Domestic Landline National Customer
of the other Party, and delivery or offer of delivery of each such Call. Domestic National
Landline Transit Call Service can only be provided in conjunction with an Interconnection Link.

2.2  The technical standards, operational processes, and quality of services that apply
to Domestic National Landline Transit Call Service are defined in Annex D (Joint Working

Manual).

2.3  The Charges that apply to the Domestic National Landline Transit Call Service
are defined in Annex C (Rate Schedule).

3. Domestic Landline-to-Mobile Transit Call Service
» Domestic Landline Call = Telco Systems = GTT Domestic Mobile Customer
» Domestic Landline Call > GTT Systems - Telco Domestic Mobile Customer

3.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic Landline-to-Mobile Transit Call Service is offered by both GTT and Telco. Domestic
Landline-to-Mobile Transit Call Service is the acceptance, at the Point of Connection, of a
Domestic Landline Call that originates from a Domestic Landline Customer on the System of a
Domestic Third Party Telecommunications provider, where the Call is conveyed to one Party,
and that Party then conveys the Call for termination to the Domestic Mobile Customer of the
other Party, and delivery or offer of delivery of each such Call. Domestic Landline-to-Mobile
Transit Call Service can only be provided in conjunction with an Interconnection Link.

3.2 The technical standards, operational processes, and quality of services that apply
to Domestic Landline-to-Mobile Transit Call Service are defined in Annex D (Joint Working

Manual).

3.3  The Charges that apply to the Domestic Landline-to-Mobile Call Transit Call
Service are defined in Annex C (Rate Schedule).
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4. Domestic Mobile-to-Mobile Transit Call Service
» Domestic Mobile Call > Telco Systems = GTT Domestic Mobile Customer
» Domestic Mobile Call 2 GTT Systems = Telco Domestic Mobile Customer

4.1 Where permitted by the Party’s license under the Telecommunications Act,
Domestic Mobile-to-Mobile Transit Call Service is offered by both GTT and Telco. Domestic
Mobile-to-Mobile Transit Call Service is the acceptance, at the Point of Connection, of a
Domestic Mobile Call that originates from a Domestic Mobile Customer on the System of a
Domestic Third Party Telecommunications provider, where the Call is conveyed to one Party,
and that Party then conveys the Call for termination to the Domestic Mobile Customer of the
other Party, and delivery or offer of delivery of each such Call. Domestic Mobile-to-Mobile
Transit Call Service can only be provided in conjunction with an Interconnection Link.

4.2 The technical standards, operational processes, and quality of services that apply
to Domestic Mobile-to-Mobile Transit Call Service are defined in Annex D (Joint Working

Manual).

4.3  The Charges that apply to the Domestic Mobile-to-Mobile Call Transit Call
Service are defined in Annex C (Rate Schedule).

5. Domestic SMS Transit Service
» Domestic SMS - Telco Systems = GTT Domestic Mobile Customer
» Domestic SMS - GTT Systems = Telco Domestic Mobile Customer

5.1  Where permitted by the Party’s license under the Telecommunications Act,
Domestic SMS Transit Service is offered by both GTT and Telco. Domestic SMS Transit
Service is the acceptance, at the Point of Connection, of a Domestic Mobile SMS that originates
from a Domestic Mobile Customer on the System of a Domestic Third Party
Telecommunications provider, where the SMS is conveyed to one Party, and that Party then
conveys the SMS for termination to the Domestic Mobile Customer of the other Party, and
delivery or offer of delivery of each such SMS. Domestic SMS Transit Service can only be
provided in conjunction with an Interconnection Link.

5.2  The technical standards, operational processes, and quality of services that apply
to Domestic SMS Transit Service are defined in Annex D (Joint Working Manual).

5.3  The Charges that apply to the Domestic SMS Transit Service are defined in
Annex C (Rate Schedule).
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PART 4. SPECIAL ACCESS SERVICES
1. Emergency Services Access Service

1.1  Where permitted by the Party’s license under the Telecommunications Act,
Emergency Services Access Service is offered by both GTT and Telco. Emergency Services
Access Service is the acceptance, at the Point of Connection, of a Domestic Call that originates
from a Domestic Customer on the System of one Party, where the Call is conveyed by the other
Party to valid emergency service access numbers of the specific emergency center indicated by
the called number, and delivery or offer of delivery of each such Call. Emergency Services
Access Service can only be provided in conjunction with an Interconnection Link.

1.2 The technical standards, operational processes, and quality of services that apply
to Emergency Services Access Service are defined in Annex D (Joint Working Manual).

1.3  The Charges that apply to Emergency Services Access Service are defined in
Annex C (Rate Schedule).

2. National Directory Assistance Access Service

2.1  National Directory Assistance Access Service is offered by GTT. National
Directory Assistance Access Service is the acceptance, at the Point of Connection, of a Domestic
Call that originates from a Domestic Customer on the System of Telco, where the Call is
addressed to National Directory Assistance Service (“092”) and conveyed by GTT to the specific
Customer Assistance Center indicated by the called number, and delivery or offer of delivery of
each such Call. National Directory Assistance Access Service can only be provided in
conjunction with an Interconnection Link.

2.2 The technical standards, operational processes, and quality of services that apply
to National Directory Assistance Access Service are defined in Annex D (Joint Working

Manual).

2.3 The Charges that apply to the National Directory Assistance Access Service are
defined in Annex C (Rate Schedule).

2.4 This Service limits Customers to one telephone number inquiry per call with the
minimum information needed from the Customer being a name and (partial) address. If more
than one listing is found, the telephone numbers relating to the two principal listings will be
given. If the listing that is found to be ex-directory, the Customer Call Center will state that the
requested number is unlisted or that the requested telephone number cannot be disclosed. Where
no listing is found the Customer Call Center will state that the requested number is unlisted or
cannot be found.

2.5  The information available in the National Directory Assistance database will
depend on agreements among the Parties with Third Party Telecommunications Providers for the
inclusion of their Customer information. GTT has no responsibility or liability for inaccuracies
or omissions relating to the National Directory Assistance database.
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Schedule One to Annex B

Local Landline Exchanges / Dialing Codes for the Georgetown Area

Georgetown Exchanges (Central) - 223, 225, 226, 227, 218, 219 and 231.
Georgetown Area Exchanges:

BV Central -220 and 234

BV West — 222

Diamond — 265

Diamond/Grove — 216

Eccles — 233

Houston — 233

Nandy Park — 233

Additional Areas — 500, 501, 502, 503, 504, and 505.

HitH
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